I §. BLuE —33002/99 ' WA FHTT REGISTERED No. D.L.—33002/99
GOVERNMENT OF INDIA

iH TRl ]

Velhi @uzette

STHETYRUT

mw Ann“]\]"“‘f
i AV LWLV ) PR Ve ¥ A

MITEEnIs 1 Wuniiria

PUBLISHED BY AUTHORITY

. 125) ' fewelt, greataan, faavaw 25, 2014/30f% 3, 1936 [waaefE | 109

]
a Ne. 125] DELHI, THURSDAY, SEPTEMBER 25, 2014/ASVINA 3, 1936  [N.C.T.D. No. 109
AV
PART-IV
i

i GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

| o9 faarr
| e
feoelt, 25 faEy, 2014

W v afdorardY /fafaar (2) /12/5m /9@ GIgd /1938~ U FEwfaw oy, f&iw
04 FrEFY, 2010 B AT F qAUT TEUA g RIS 4HIH WRG WY T 39 A Re wifira (3no) 82,/ 2009 H
T el e ey, © RAis 18 R, 2013 @ argad ARW @ e ¥ S fkur T )

1 Safs SWE  HRY @& IgER  fiell @ W S e W IRy el 8
B foeelt  wiq AE B Suesr T ard Aol wle it &t @ ok wshy e e R #
mmmﬁﬁwﬂﬁmﬁm@mmﬁwﬁmﬁmmmmww
3 BRI Fow Wil 63 & e Ry 7 g

AR wAfE TH W aues § qul versfeeiaa ol wele wifll @ Rfuea @ g wed wser g
sl WeR g FEAfefad sy W fHy I 8 e -
Wit fizfe, fawaw g IR" —

"
@) 3= omeEl B Reeh o) wrade vl (@fwm) smee 2014 el G0 _
(@)  7E omdw T oMl 8 ool e Aex] #1 Suem wXE awel wnw el ewde weifil w

SeaRd B TR SHS FRE / Tadrd & @I I I 89 el § ferg 8 ar S wew Rem
=l ‘

3885DG/2014 (1)



DELHI GAZETTE : EXTRAORDINARY [PART IV

2

() g8 Ay Rreeh Teras F o weree @ ffr @ ) '

2. gferg . :

i) “Be], AHT BT A ﬁﬁﬁ@ﬂﬁzq@ﬁa%wﬁﬂiﬁmwaﬁwﬁﬁmﬁwmaﬁmm-
wyTeT 7 8 '@ﬁwﬁ@ﬁzﬁ%@mﬂﬁmawwmﬁﬂﬂﬁw@%ﬁgmmﬁﬁﬂ
wftafera 7€) &

(&) @ @ e, F B dTon fa; ae

() el PR & A ¥ iR wofE)

fii) ‘WWW"W&#WWﬁWW@QWWW%WﬁWW
Tl Terd, R AT We @ areilal B s s @t @ o W@ g e

(iii} g R T a1 LT e & freeh S @ s e W E

(iv) "a@v"mmﬁﬁﬁmmmﬁuﬁ19943%%3%@@%%&36&?%@3@?@%;

(v) Wﬁﬁfﬁmﬁﬁﬂﬂ?mﬂ(ﬂﬁﬁﬁé@%ﬁﬁ?ﬂ)s@ﬁﬂ,2000261%29&‘:31?#311%?1313
e AT A 8 .

3. YofIHIoT:

e s A As N =S e omogn T o mEgEE w5 e B ot A @
SRS TR TR e B R PEGIMIC ISR UL L B T P To (7 Sawns 3 52
} o _ . -~

b ld A R 1~ 3 s Tine s [ RN SN

B N et ey ey Y o R v T 2 g T s
XdiAt / HI%‘(ISC(/HQW ‘(‘Il::riltilt/’xqq INEEa T—I"j\l' ATV I £ =Ky HOA T HEIR
S (el 3 T 3 15084 MY W MO SN (\-\Jl'tl\ &= ﬁﬁ'{‘ﬂ:{ ﬁg-ﬂ SBEL E.‘% E\n.\; W, 1979 ?h

§F U

T VST et il T4 ansdd i

WWWWIW%WW@W@HWWNW,&WH

0

(i)

(i)

(@) o omde Torll o e
() qﬁ%wﬁﬁ%ﬁm/mﬂﬁﬁm,ww,mmmuﬁ
() e afi @ far Frad feg g ao @ R ' _

) frptadett & ud,

() IR @ s

@ ard B s, a

(@) Pt @ e e B R

frofl Wl vl aad @ fag agde —
WMWW$W/W/WW/WHW@WWWWW
Waﬁaﬁﬁmﬁﬁﬁﬂﬂmﬁaﬁamﬁwmﬂmm/mm/wﬁm%wﬁm
%wgmmgﬁﬁmﬁﬁmﬁemmﬁ$mmﬁvwmmmmﬁmﬁ
TS O e B YU BRAT B

AR B $TIE SNACH BT R D e e G U HERAOE A 1954 AT AR HaTE!
FIR ROTR @i Al g e @ ) s, 1970 @ aarla & v, RTSgTg e e fewe
@)  Troh owie goidl 1 TR

(=) Qﬁ?ﬂzﬁwﬁﬁnﬁmwﬁﬂﬁ/mmaﬁﬁﬁmww,maﬁ?w%uﬁ;

) g @i & fay faaa fsg T aae @ faae '

(=) Pravertreil @ ud;
@ AR @ s
(=) ®R BT ITWY; AT

@) e Ay BT #7 fdaR
manémmmwﬁwaﬁawﬁmzﬁw@ﬁaﬁ?mmmmmﬁaﬁa%
mmammwﬁﬁmsﬁ?ﬁﬁﬁ%wma%waﬂw-mfﬁm|

TRy, FTNT F GRIGH ST FEH



PART IV] DELHI GAZETTE: EXTRAORDINARY 3

WWW%W/W/WHW@WWWW%WWWﬁ

SR @ T UM g6 R AR /HewE @ U] aeR @ Bl @it 8 umde wiwEe worl
Mfers /@il /aEer g™ [Affas wiftg & ok =) & f=foles sofar 81 serfg —

3

AEAA
i N i e S b

S

CRENCH

El

@

g ARG BT AW, Y AT T
foaraar &1 99 AR Tar RO /R UR eNe SeR Ry T
TN @ YT @t ok fHa o,

WA & TRAlfad <9 aur oaf®, w N worgd oY ve W | e = el
a@qaﬁwa%ﬁwaﬁmﬁaw o sy o e
v @ (i) 9 fafifde sef 3 ada @9 g e Ae/Aewer g gl aren
el NG & AAdre! RERR &1 M 3R T |

o falaa & &b
foref ormte gl & o 9 Pdtgn g oo Aewd/Siew o @1 ww falad # &)
STTTITFFHHWWEE —Wﬁmaﬁﬁeﬂ%ﬁmwm%%ﬁﬁrwmmﬂmﬁ

D —y
¥ I'r1\ﬂl L{“I’(‘I"IC- \\ﬂ‘ﬁl/ Sq '1Il('1q7/ ‘(‘CII"H/ ‘(‘H'-‘(!‘-\I\/ l"l‘-(il‘-f) Ux DUUUU W"Iq G Gw iy 'L‘IU\‘I‘—I g1

A D e oo P red e Py oD oo e o o ooy o oA
LINHX G2 \]‘t‘ ‘-’l'(z‘(’“ A Tl 01|‘ ’)1'1 l“i"'” I Hl'{l NXTE HMl@He NN KWt q’l MVIITYY™ AN A ‘-|'| CHRYIN "‘ﬁ
wg T ST RUETT 2 WY AR fhowd YR NI 8 T SIET T W Gl o i SR B

A Rufa & wefe o aafdw e ons<ia semr /o Fwem &1 urr oo aiR /s 999 3l
O A A AT LA g SR P YA b TR IE FHREG] BN SR el SR B
wets fomT emgdHe A WEEE @ FRa U0 T SS9 U eI EEE U @ aEd rddig @
ST |

feeelt Wl AT T We wen WY B weler — Rwh Ao wrE T A Bean ARR
AT fReel 9= e & aTey ¥ oeR R frAfaiad ad ¥, st -

5 fTTT g1 Sude FR1Y TY Fferd @ amar qen affa g e wiE eR;

v o Ay Sueer wg T WHe & wae w N e araet § suaia aeedt suse
g TR B, 99 Al # S% RAffEa gene & Te fol el ool | ek e At e,
FfEe Ud 9T e #arery, WRd EYER gRT @i SUged Al aul e B 9o w9 @ ol

W WA WA & T US HaT CaRes @ied” @ Qdisl ST uAeT S @ 38 wiled @l s
T AfHRO B G H, O TORF AR & Hau # GO 9w @ ol 39 7eg S,

AR SR WAl 'Re SR /AR g B T W Sud AfREE g P TS W Tges wgd adl B
TEy FY R wWaad Grad), froear @ Suge awdl § e & e @ 18 Rrerad EieR B |
R ofiR FfAfT 30 ot o aafy @ R Rraradl &1 B BN |

foeelt ufgen amalr qen w19 weer ufAfy g w1 i — el wf2ar ami gon s Fer
|ify we fieel S =mre @ qEhes el @ awR R Fefalaa Reral o ol &3, serfa—

mﬁ@n@ﬁmmmwﬁﬁaﬁﬁmﬁmwwwﬁaﬁawm

ﬁiﬁqﬂ'ﬁ%wq{

Sedew, foreni faoh ormie woifdl & Aregm @ e g selfres s wrn i mfier 2
et wrede woidl 3 e/ BN 998 IR a1 B Wil U IFET Saied @/ gRudi;



F o

4 DELHI GAZETTE : EXTRAORDINARY [PART 1V

(=) faif3ee wral @ A@ea,

() ﬁwmﬂﬁaﬁmﬁaﬁﬁmﬁwmﬁa@fﬁﬁwmﬁﬁﬁmﬁmaﬁaﬁmzﬁ
¥ T 9 T T E .

Gy ol & afdre He; TR
() WWﬁWWWWWWW%!

10. ﬁﬁﬁmmammmwvﬁﬁfaﬁmﬁﬁmz~ﬁaﬁmmamwmﬂﬁ%
$WWMWW$WW$WWWWW,&W:—

@) Wﬁﬂv?waﬁ%/:ﬁwﬁmmmmwwwmmﬁmwﬁﬁaﬁ
wmwmm@mmwﬁmmmawﬁm@w

(@) *ﬁ%ﬁﬁww@mﬁwwmmmﬁﬁﬁﬂwsﬂwwwﬁmﬁa

=7 PRy 2o ooy wyEn el ¥ aelde w

ey TS Y T =Y aTTETD SEULY
_EOE Huigd oW E '-‘gwm-i ERG RG]

) s @ S v T /e B R A e @ A 3 sfgfd oifer spra B @ fRe oA

@  fafee wEga &g ARy I

) ﬁ@@ﬂﬁawﬁmﬁmﬁwa@waﬁﬂwwﬁzﬁmﬁéﬂWmﬁmﬁ
afrer sivery, Rt ol &7 aree A8l g,

@) Fyet) e TR ¥ apfde T REE UE WA S § R FRR @ A @ e g F

() wma/ﬂ%wﬁmméﬁwﬁ?ﬂéwﬁmﬁ?ﬁémmagmﬁ:

(<) ﬁ?mﬁﬂﬁ-‘-ﬁiﬁ?%ﬁ$%@%,ﬁmﬁwmmﬂﬁ%/mﬁ@ﬁaﬂﬁ
& for Frdraansll @) e 2

() ﬁ{ﬁﬁﬂﬂﬁﬁﬁﬂﬁﬂ%@mﬂﬂﬁ/qﬁﬁﬁﬁgﬁﬁ%ﬁ%ﬁ@ﬁ&ﬁﬁﬁﬁﬁ?ﬁmﬁﬂ%mﬁ
ww%aﬂ?ﬁmﬁwmwﬁﬂéﬁmwaﬁﬁﬁr%mmaﬁﬁ%ﬂﬁ|

e o @7 faeddt
a%wwqmaa%méwﬁawmﬂmw

frdve Ao
wafea vd IrgEd (59)
LABOUR DEPARTMENT

ORDER
Delh, 25" SEPTEMEBER, 2014-
No. F Addi LC/Misc(2)/12/Lab/ Part File/ 1938.~This executive order is issued in compliance of order dated 24"
December, 2010 and subsequent order dated 18" December, 2013 of the Hon’ble High Court of Delhi in WP (Crl.)
82/2009 titled as Bachpan Bachao Andolan v. Union of India and others.
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Whereas, the Hon’ble High Court of Delhi vide the above said order has, inter alia, directed the Govt. of National Capital
Territory of Delhi to issue executive directions for the regulation of Private Placement Agencies providing domestic
workers in the National Capital Territory of Delhi and to prevent the exploitation of such domestic workers employed
through such privatc placement agencies in the National Capital Territory of Delhi;
And Whereas, in compliance thereof and to regulate the private placement agencies as aforesaid, the following order is
issued by the Government of National Capital Territory of Delhi, namely:-
1. Short title, extent and commencement:
(a) This order may be called the Delhi Private Placement Agencies (Regulation) Order, 2014.
(b} This order shall extend to all Private Placement Agencies providing domestic workers in the National Capital
Territory of Delhi whether their office/ place of business is situated within the National Capital Territory of
Delhi or outside thereof,
(c) This order shall come into effect on the date of its notification in the Delhi Gazette,

Z. Definitions:
(i) “Domestic Worker™ means a person of the age ol 18 years of more engaged to do doimestic work through a private
placement agency and inciudes a person by whaiever name and designated, within an empioyment refationship, but
does not include:-
(a) aperson who performs domestic work only sporadically; and
(b) a person employed through a contractor.
(ii) "private placeme_nt agency" means a person or body of persons other than a government agency, department or
organisation engaged in the business of providing domestic workers at the residence of a person;
(iii) Labour departrnent means the Labour department of the Govt. of NCT of Delhi
(iv) Commission means the Delhi Commission for Women constituted under section 3 of the Delhi Commission for
Women Act, 1994
(v) Committe¢ means the Child Welfare Committee constituted under section 29 of the Juvenile Justice (Care and
Protection of Children) Act, 2000
3. Registration:
The ownet/ Proprietor/ Managing Partner/ Managing Director of a private placement agency providing domestic
workers doing business in the National Capital Territory of Delhi shall register it with the Labour Department under
the Delhi Shops & Establishment Act, 1954 or the Inter-State Migrant Workmen (Regulation of Employment and
Conditions of Service} Act, 1979, within thirty days of the publication of this order in the Delhi Gazette whereupon
a registration certificate will be issued to the Private Placement Agency under the said Act. The applicant seeking

regisiration shall furnish following details such as, namely:-
(a) Details of the private placement agency;

{b) Number of persons/ domestic workers, who are employed through the agency, their names, age
and their addresses;

© Details of the salaries fixed for each person;
(d) Addresses of the employers;
(e) Period of employment;

2848 &G [/v-2
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() Nature of work; and

() Details of the Commissions received from the employers.

4. License for running private placement agency-
(i) The owner/ Proprietor/ Managing Partner/ Managing Director of such private placement agency shall, within
fifteen days of issuance of the registration certificate by the Labour Department, also apply and obtain a license to
run such private placement agency, from the Deputy Labour Commissioner of the district where its office/ place of
business/establishment is situated in the prescribed form and shall fulfil such conditions as stated in the license.
(ii) The applicant seeking license shall enclose a copy of the registration certificate issued by the Labour
Department, Govt. of NCT of Delhi under the Delhi Shops & Establishment Act, 1954 or Inter-State Migrant
Workmen (Regulation of Employment and Conditions of Service) Act, 1979, with the application and shall also
furnish following details such as, namely:-

(2) Details of the private placement agency;

(b) Number of persons/ domestic workers, who arc employed through the agency, their names, age

aind their addiesses;
(c) Details of the salaries fixed for each person;
{dy Addresses of the employers;
(e) Period of employment;
(f) Nature of work; and
(g) Details of the Commissions received from the employers.

(iii) The above said information shall be uploaded on the website of the Labour Department and shall be shared

with the Child Welfare Committees and Delhi Commission of Women for verification and seeking further necessary

information,

.5, Issuance of Passbook to domestic worker: The owner/ Proprictor/ Managing Partner/ Managing Director of the
Private Placement Agency shall ensure that a pass book is issued to every domestic worker, affixed with a passport
size photograph of the worker, duly attested by the Owner/ Proprietor/ Partner/ Director/ manager of the private
placement agency and indicating the following in Hindi, namely—

(a)  Thename, age and address of the domestic worker;

(b)  The name of the employer and address and of the house/s where the domestic worker is employed;
(¢)  The proposed period of employment and the periodicity;

(d)  The propesed rate and periodicity of payment, provided that no wage petiod shall exceed one month;
(e)  The details of Bank Account number of the domestic worker in which the payment shall be made;
(fy  The retwn fare paydble to the domestic worker on the expiry of period specified in clause (ii) above:

Provided that no fare shall be payabie if the period of actual employment is less than twelve months.
(g)  Name and address of the next of kin of the domestic worker.

6.Agreement to be in writing- Agreement for engagement of domestic worker by the employer through Private
Placement Agency shall be in writing.
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N 7. Penalty for non compliance: In the event of non-compliance or violation of any provision of this Order

' penalty of Rs. 50,000/~ shall be imposed which shall be recovered as arrears of land revenue upon the Private
Placement agency/ its Owner/ Proprietor / Partner/ Director and the Labour Department may further cancel the
registration certificate or license of such private placement agency whercupon it shall not be allowed to carry on
business or operate in the National Capital Territory of Delhi.

In case any person is found not in possession of licence and registration and/or has not got his agency or’
himself registered in terms of and/or under the provisions of this order or is found to supply domestic waorkers
without licence or registration, the said person shall be prosecuted under relevant provisions of Law.
8.Duties of the Delhi Commission for Women and the Child Welfare Committee: The Delhi Commission for
Women and Child Welfare Committee shall perform the following duties by virtue of the order of the Hon’ble High

- Court of Delhi, namely:-
(a) The Commission and the Committee will go through the records provided by the Labour Department.

* () The Commission and the Committee will verify the information provided and in cases where
information is found to be inadequate, seek further information from the private placement agencies after
duly summoning them. The Committee shall be authorized to use the services of *Childline’, a service set up
by the Ministry of Women and Child Development, Governinent of India and managed by NGOs to verify
the information in appropriate cases. The Commission shall identify agencies who would assist them in

veriiving inivrmaiion wiih respei iv aduli womnen.
{¢c) ‘i'ne Commission and the Commiitee shall entertam compiaints made by the domestic worker herselt/

himself of through her/his guardian, NGOs managing childline services, the employer or the police in
X _ appropriate cases.

(d) The Commission and the Committee shall decide the complaints made within a period of 30 days.

B 9. Adjudication of Compiaints by the Delhi Commission for Women and the Child Welfare Committee: The
| Delhi Commission for Women and the Child Welfare Committee, shall adjudicate the following Complaints by
virtue of the aforesaid directions of the Hon’ble High Court of Delhi, namely:-

(a)Withholding of agreed wages not less than the Minimum Wages notified by the Labour Department, GNCT of
Delhi from time to time \

(b)  Harassment including harassment by employer at the hands of the private placement agencies;

(c) Harassment and/abuse by private placement agency proprictor/staff at their premises or at work place;
(d)  Non-compliance of the agreed terms;

(e)  Abusive working conditions which is beyond the physical capacity of the child in cases where persons
between the ages 14 and 18 are employed.

(f) Long hours of work; and

1

. (g) Lack of basic facilitics including medical care and food.

10. Powers of the Deihi Commission for Women and the Child Welfare Committee : The Delhi Commission for
Women and Child Welfare Committee will have the following powers by virtue of the aforesaid directions of the
Hon’ble High Court of Delhi, namely:-

(@ The Committee and the Commission will have powers to summon the private placement agencies or the
employers as the case may be on a complaint made by the domestic worker or her guardian or any person
employing her; :
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(b)

(c)

(d)
(€)

6

(g)
(h)

(i)

Direct payment of wages not less than the Minimum Wages notified by the Labour Department, GNCT
of Delhi from time to time  as per agreed terms and in appropriate cases impose fines;

Direct payment of compensation in cases where severe injuries are caused to the domestic workers
during the course of the work;

Direct medical assistance;

Direct the private placement agency to comply with the agreement with the employer or return the
commission where the terms are not complied with;

Impose fines on the private placement agencies where it is found that terms of the agreement are not
followed;

Direct legal aid to the child/ woman where a criminal offence has been committed;

Direct employers to inform the local police or the Committee/Commission in cases where the
domestic worker is missing within 24 hours;

In cases where a domestic worker has been placed in 2 home against her wishes, enable her to leave her
empioyment and direct the agency o return the commission paid by the cuployer back to ihe
employer.

By Order and in the Name of the

Lt. Governor of National
Capital Territory of Delhi,

(Jitendra Narain)
Secretary-cum-Commissioner, (Labour)

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-1§0064
and Published by the Controller of Publications, Delhi-110054.
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